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Are you getting the Windows Update Error 0x800704c7? If you’re here, get ready to fix the 
Windows Update Error code. We will help you learn everything about the corrupted system 
files, the Windows operating system, and how you can fix the 0x800704c7 error. Are you 
ready? Let’s cover the basics first: 
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We've got an update for you 


Windows is a service and updates are a normal part of keeping it running smoothly. We 
need your help installing this one. 


Ready? Restart now. Not ready? Pick a time that works for you. 
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When do you get the error code 0x800704c7? It occurs when there are some files missing. 
Maybe some files got corrupted during the update process. But, it can be related to the 
downloaded updates or background applications. 


In simple words, 0x800704c7 error appears when there is some error with files. It can be due to 
any background process or the update process itself. But, you will only receive this error while 
there is an update taking place. That’s why it is also known as 

0x800704c7. 


Unfortunately, error 0x800704c7 can be a frequent occurrence. After all, Microsoft is known 
for rolling out updates almost regularly. You can face it at any given moment. There are 
countless bug fixes, hotfixes, or essential updates. But that’s not where error 0x800704c7 ends. 


According to some users, it can also appear abruptly. The error could also appear while you’re 
going through with your daily routine. It could pop while you’re browsing the internet. error 
0x800704c7 has been associated with Chrome, as well. 


One thing to note is that the error appears in Windows 10. It can appear anytime, even when 
there are no updates taking place. As mentioned earlier, there are two main causes for error 
0x800704c7 on Windows. 


1. Background Process Error 


Usually, it has nothing to do with the regular background processes. But, background update 
downloads may interfere. During updates, you might have an antivirus active. If you have a 
high-restriction setting in an antivirus, it may hinder the process. Thus, the error will come up. 


See also 6 Fixes For "We Could Not Complete The Install Because An Update Service Was Shutting 
Down" Error 


2. Missing Or Corrupted System Files 


This is the most common issue that users face. The downloaded updates might be incomplete. 
There is no way for you to reverse or redownload it. You will have to manually solve the 
problem. Sometimes, your system ends up missing files. This could also happen due to 
antivirus, or even malware/virus content. Maybe you didn’t shut down the system properly. 


Solutions to Fix Windows Update Error 0x800704c7 


The Antivirus Solution 

Patience and Reboot 

It’s time to fix Windows File Corruption 
Download the Recent KB 

Restore Your System 

Media Creation Tool 
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How to Fix Windows Update Error O0x800704c7? 


The first step would be to check Windows Updates. See if you can manually initiate the entire 
update process on your computer from there. If this method doesn’t work, you can move to use 
the below-given options. 


1. The Antivirus Solution 





The first thing for you to do 1s scan the computer and check for any malware or virus content. 
Sometimes, they can interfere with the entire Windows Update and hinder it for you. Make sure 
that you update security to have optimum protection. But if you scan your system and get no 
results, it’s time for you to use other methods. 


Your Microsoft Windows Defender is great in providing you protection. But you might need 
third-party antivirus if you need reinforced security. 


The problem arises when you have a hard-imposed antivirus. It might have strict settings with 
high-grade protection. While that’s a great choice, it can prompt an error. Maybe there is some 
file the antivirus is suspicious about. That could lead to the error. 


If you want to update your system in the right way, always disable your antivirus. You can 
reactivate it after installing the updates. This is a great way to get rid of the error. 


2. Patience And Reboot 
Lock 


Switch user 


Sign out 


Change a password 


Task Manager 


Cancel 


Sleep 


Shut down 
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If you didn’t get a message for the error, there 1s no need for you to do anything. Are you stuck 
on the update percentage? Let your system do the job. 





But, if you got an error once, you can try rebooting the system. Check for the updates manually 
and see if you can download them again. That’s a great way to solve the problem. If not, you 
can move to the other solutions. 


See also 20 Best Ways To Fix Computer Won't Wake Up From Sleep 


Remember, that sometimes the problem is server-side and there is nothing you can do. If you 
still want to repair your system, you can follow through with other options. 


3. It’s Time To Fix Windows File Corruption 
ES Command Prompt = O x 


Microsoft Windows [Version 16.6.19643.1165] 
(c) Microsoft Corporation. All rights reserved. 


:\Users\earne>sfc/scannnow 


ou must be an administrator running a console session in order to 
use the sfc utility. 


: \Users\earne>,, 





This is one of the worst-case scenarios. If you received an error and can’t seem to fix it, 1t could 
be Windows system files corruption. While it is rare, the problem can appear anytime. This 
situation will require you to repair the Windows and its system files. For this task, you can use: 


e Deployment Image Servicing Management (DISM) 
e System File Checker (SFC) 


Both of these are available in the windows, but you can also use a third-party tool. It would be 
wise to stick to the built-in programs. Try to use the SFC program first. If that doesn’t work, 
use DISM. 


You will have to use the command prompt for it. If you don’t know how to use command 
prompt, here is a 


4. Download The Recent KB 
é 
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Welcome 

Welcome to the Microsoft Update Catalog site. We want your feedback! Visit 
our newsgroup or send us an email to provide us with your thoughts and 
suggestions. To get started using the site, enter in your search terms in the 
Search box above or visit our FAQ for search tips. 


© 2021 Microsoft Corporation. All Rights Reserved. | privacy | terms ofuse | help | 





This update is the same as downloading the updates manually. But, you will need an active 
internet connection. 


e Press Windows + I key and open the settings of Windows 10. 

e Then go to ‘Update and Security.’ 

e There, you will find “View Update History.’ If you go on, you will find the recent KB 
e Copy it. 

e Then visit the official 

e You can search for the KB there by pasting it in the search bar. 

e Download the KB and then manually install the updates. 


5. Restore Your System (Windows 10) 


gə Recovery Drive 
Create a recovery drive 


Even if your PC can't start, you can use a recovery drive to reset it or troubleshoot problems. If 
you back up system files to this drive, you'll also be able to use it to reinstall Windows. 


Back up system files to the recovery drive. 


Using system restore is one of the best habits you can develop. Make it a rule to make weekly 
backups of different names. A system restore allows you to roll the entire system back to a 
certain point. In most cases, it won’t impact the files you have stores. But, it will impact the 
applications and updates you have installed. 


For most updates, Windows 10 automatically makes a system restore point. If you are having 
any error post-update, you can roll back. Better yet, 1f you are having many other issues, you 
can roll back further. 


Here is how you do it: 


e Goto the start menu, search for the control panel, and open it. 
e You can also search for ‘restore’ or ‘recovery’ in the search bar. 
e Click on the recovery option then select ‘open system restore.’ 

e Now, you will have an option to select one of the restore points. 
e Select the one before the error started to pop up. 

e Then click next and follow through to restore the system. 


See also 10 Fixes For Hard Drive Not Showing Up In Disk Management 


Your system may reboot during the process. It 1s a necessary step. 
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6. Media Creation Tool 


Choose which media to use 





The Media Creation Tool (MCT) is a great asset but should be the last resort. It allows you to 
update or upgrade your system manually. You can download and use the latest version. If you 
want to reset the entire windows or conduct a new windows installation, it can do that as well. 


To , follow these steps: 


e First, you have to visit the 

e Download the tool from the website. You might also get an option to download updates. 

e Agree to terms and conditions, then Select ‘Upgrade this PC Now.’ 

e You can select to keep personal files. This will ensure that you won't lose any critical data. It is 
also a good idea to backup your files in the cloud or hard drive. 

e Follow through with the entire array of instructions. By the end of it, you will have it. 


Pro Tip: Don’t forget to run as administrator for most of these points if you want the best 
results. This goes for recent kb, restore point, upgrade this PC, scans, and other assets. When 
you upgrade your windows, always do it as administrator. 


a tome Windows Update 


Find a setting P [Ed Error encountered 


We'll continue to check daily for newer updates. 


Update & Security 


There weresome problems installing updates, but we'll try again late ou keep seeing this and want to 
search the web or contact support for information, this may help} (0x8024a223) 


Retry 


Windows Update 


Delivery Optimization 


Windows Security 


Backup 





FAQs 
What is the error code 0x800704c7? 


The problem is on Windows 10 and is mainly related to missing or corrupted Windows files. 
But, it can also appear on Windows 8. Use the above-given instruction to resolve the errors. 


How do | fix error Ox80070002 ? 


This is the same error as the 0x800704c7 for Windows 10, but for Windows 7. You can fix 
Windows update error code 0x800704c7 by using the above-given troubleshooting options. As 
a bonus tip, check for malware in your Microsoft Windows. That may cause errors to appear 
consistently. 


Where can | download Microsoft updates? 


You can update Windows manually by going to the settings and the Security & Updates area. 
That’s the best way to update security and get the latest KB Code. 


What Is Error Ox800704c7? 


The error code appears on Windows 10 or Windows 8. It 1s related to having corrupted files or 
background processes. You might have to use the above-given tips to fix the corrupted or 
missing files issues on your system. 


